
PerfectFit Shutter Lite FAQ’s

o What will the lead time be?
Standard lead times of 5 days plus next van run, this is subject to change during peak period.

o Where is the product manufactured?
The product is manufactured at Hunter Douglas UK production facility in Coventry.

o Can you have tier on tier?
No, PerfectFit Shutters are a fixed panel and are not hinged like a standard shutter.

o Can you have shaped PerfectFit Shutters?
No, they can only be manufactured to fit into square or rectangular windows.

o Can you have a hidden tilt?
No, PerfectFit Shutters come with a tilt bar either on the left or right-hand side of the panel.

o Can you have a divider rail?
Yes, midrails are automatically included on drops exceeding 160cm, however, they are not
available as an optional addition.

o How many colour options are available?
There are two colour options available, Arctic White and Cotton White. You cannot have custom
colour.

o Can you have a handle cut out?
Yes, you can have a handle cut-out, please refer to the measuring guide. You must have a
handle cut out at least 14cm above or along the glass edge.

o Can you fit PerfectFit Shutters on a door window?
Yes, you can have a handle cut-out, please refer to the measuring guide. You must have a
handle cut out at least 14cm above or along the glass edge.

o What are PerfectFit Shutters made from?
The product is made from PVC - Polysilk Vinyl.

o Are PerfectFit Shutters suitable for bathrooms?
Yes, because of the material it is made from, they are great in bathrooms and high humidity
areas in the home.

o Can PerfectFit Shutters be motorised?
Unfortunately, no, this isn’t an option.

o If there is a fault, what should I do?
Contact our Customer Service Team on 00353 1 458 9081



o Will I get a sample?
Yes, a sample panel and brackets are available. Please speak to your Rep for more
information.

o Are Louvers matched from one panel to the other?
Louvre positions may vary when one panel is smaller than another. For instance, opening
windows are frequently smaller than fixed panes, resulting in uneven louvre alignment.

o Is it possible to open the shutter to access the glass?
PerfectFit Shutters are designed with a fixed mounting position and do not feature a hinge
mechanism, cleaning the window would necessitate its removal.

o Are brackets colour coordinated to the shutter?
No, brackets are only available in a standard white, but they are only partially visible from inside
the room.

o Does installing the PerfectFit Shutter cause condensation, as sometime see with other
PerfectFit products?
Condensation typically arises from inadequate home ventilation. Therefore, if humidity levels are
high, there's a potential for condensation build-up.
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